BCEPOCCHICKAS OJIMMIINATA
MMUL «Bexkrtop pazsutusi: KYJIbTYPA OBLLIEHU S

OTBeThTE HA BOMPOCHI TecTa. B KaXki0M BOoMpoce TOIBKO OAUH MPaBUIIbHBIA BApUAHT OTBETA.
KyJabTypa 0011eHus — 3TO YCTAHOBJICHHBIN NMOPSA0K MOBEAeHUS B 001eCTBe, KOTOPBIil BbIPAKAETCS [NIABHBIM
0o0pa3oM B peuu, BO B3aMMHOM O0MeHe pelinKaMu U 0ecefe:
A. 1A.
b. HET.
O0mme «nmpaBuia Xopoiero TOHA» MOIYT Pa3J/in4aThCsl B 3aBUCUMOCTH OT CTPaHbI, c()epbl 1eATeTbHOCTH U
APYIUX MapaMeTpoB:
A. J1A.
b. HET.
ITHKA O0LICHUS 3aKJII0YAETCS He TOJIBLKO B MaHepe NPABWIbHO rOBOPUTH. BakHbIMM acneKTamMu SIBJISIIOTCS
TaKKe MHTOHAIUSA, I3bIK, IMCTAHINUS U NOBeeHue NHINBU/IA:
A. J1A.
b. HET.
JenaTh 3aMe4aHus He CYUTACTCH KOPPEKTHBIM M J0ILYyCKAETCS JIUIIb B HCKJIKYUTEIbHBIX CIy4YasX.
A. TA.
b. HET.
CoBepuiath nepexop ¢ «Bb» Ha «ThD» HEO0X0AMMO MEJIEHHO U OYeHb TAKTUYHO. Kak riiacur peyeBoi 3THKeET
U KyJbTYypa o0LIeHNs], JIy4llle, eCJId HHUIUATHBA Oy1eT HCXOAUTh !
A. OT My»XYUHBI WIHN YEJIOBEKA, MJIIAIIETO 110 BO3PACTY WUJIU COLMATIbHOMY OJIOKEHHUIO.
Bb. OT )XeHIMHBI WJIK YEJI0BEKA, CTAPILEro M0 BO3PACTy WM COLIMAIIBHOMY MOJI0KEHUIO.
Boigenure o01enpu3HaHHbIE MPUHIIUNBI KYJIbTYPbI O0LIIEHUS U TOBEIEeHUS
A. TOYHOCTH peun, KOTopas MPeJCTaBISIET COOON YMEHHUE OTYETIIMBO U SICHO BBIpaXkaTh CBOIO MO3UIINIO;
B. IlonsTHOCTE, KOTOpasi 00si3bIBaeT UHGOPMAIUIO OBITH TOXOTYUBON U JOCTYITHOM JIJIsi MIOHUMAaHUS
CPEIHECTATUCTUYECKOTO HOCUTES S3bIKA;
B. HucroTa peun, KOTOpas BbIpax)aeTcsi B OTCYTCTBUU KAPTOHU3MOB WJIU JIMIITHUX CIIOB-TIAPA3UTOB;
I'. Beipa3uTenbHOCTh peuM 3aKII0YaeTCs B MOAACPKAHUM BHUMAHUS CIyIIaTENIe U MX MHTEepeca B TCUCHUE BCETO
pasroBopa;
. YMecTHOCTb, KOTOpasi NPOSBIISIETCS B COOTBETCTBUU 3aJja4aM BbICKA3bIBAHUI U CUTYAIlUU.
E. Bce oTBeTHI BEpPHBI.
Haubosee pacnpocrpanenHoi ¢opMoii 1eJI0BOT0 00IEHUS ABJISIETCH:
A. JlenoBas nepemnucka.
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b. JlenoBas Oecena.

B. /lenoBoe coBelianue.

I'. [1yGnuaHOE BBICTYILICHHUE.

. JlenoBbie mEPEroBOPHI.

CaMbIM IVIaBHBIM CTHJIEM /1€JI0BOT0 OOLIEHHUS SABJISICTCH:

A. ABTOpUTApHBII.

b. JlemokpaTuueckui.

B. IlonmycTutenbCcKu.

I'. OdunmanbHO-1€7I0BOM.

J. Hayunblii.

Bo Bpems npuBeTcTBHS HE00XOAMMO BEKJIUBO MO310POBATHCS, MI0KAB PYKY BCeM YYACTHHKAM IEPEeroBOpPoOB,
IPHU 3TOM CJIeAYeT CWIbHO CKMMATh PYKY:

A. J1A.

b. HET.

IIepea TeM Kak NPUCTYNATH HENMOCPEACTBEHHO K Pa3roBopy cjeayer NpeaioKuTh apTHepaM Kode Wid Yau.
HanuTky npeaiarawt AJs1 TOr0, YTOObI:

A. Tloka3ath cBOIO JOOPOKEIATEIBHOCTb.

b. 3aTsaHyTh BpeMms.

B. YenoBek mouyBcTBOBAJ cebst pacciabiieHo U cTall 00Jee MOJI0KUTEIFHO HACTPOEH.
B nesioBoM 001IeHMU MMeETCH CBOSI TEPMUHOJIOTHA, KOTOPasi BKJIKOYAaeT ONpeaejeHHbIe CJI0Ba,
HCIOJIb3YIIHMECH UCKIKYNTEILHO B JaHHOM cdepe:

A. JTA.

b. HET.

TexkcT npuriameHus Ha AeJI0BOM NPUEM COCTABJISIETCH:

A. B nnepBom nulie €eIMHCTBEHHOTO UJIM MHOKECTBEHHOIO YKCIIa.

b. Bo BTOpOM nulie €AMHCTBEHHOTO WJIM MHOKECTBEHHOI'O YHUCJIA.

B. B TperbeM Jinie eqMHCTBEHHOTO WJIM MHOXKECTBEHHOT'O YUCIIA.

[Mpurnamenue Ha AeJIOBOM NPUEM NPUHATO HANIPABJIATH:

A. 3a moarozaa a0 npuema.

b. 3a Mecsn 1o npuema.

B. 3a ogny-n1Be Henenu a0 npuema.

HesxkenareabHble TeMbl 1151 Oecelbl HA IPUEMaXx:
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A. HckyccTBO, KyJIBTYpA.

B. llonuTtuka, penurus, 00JIE3HH.

B. Cnopr, 3aciayru 1 JOCTOMHCTBA OOIMX 3HAKOMBIX.
«/1o0poe yTpo» NPUHATO FOBOPHUTH:

A. J1o 10.00

b. 1o 12.00

B. 1o 13.00

«/100pbl1ii JeHb» NPUHATO TOBOPHUTH:

A. J1o 16.00

b. 1o 17.00

B. 1o 18.00

OTkazaTbes 0T IOJAPKA BO BpeMs /1eJI0BbIX NIEPEeroBoOpoB:
A. MOXHO, KOT/1a 1apAT 4TO-TO HENPUJINYHOE.

b. MO)KHO, Koraa 1rmoaapokK HaCTOJBbKO IICHCH, YTO ITIOABJIICTCA YYBCTBO HCJIOBKOCTH.

B. Henb3s oTKa3bIBaThCS OT MOJAPKA.

I'. Tonsko A u b.

/. Bo Bpems AeNOBBIX MEPErOBOPOB MOJAPKH HE AAPST.
Bun apecc-kona Business General 3to:

A. @opMaIbHbIN AEIOBOM.

B. OObIuHBII AETOBOM.

B. ITonynenosoii.

Kawoe AeJI0BO€ MUCBMO A0JIKHO ObITh CTPOro MHANMBUAYAJbHO — Y ajpecaTra HE 10JKHO BOSHUKATb

OLYIIEHUS, YTO OH CTAJ YYACTHUKOM MACCOBOM MEPENUCKU:
A. JTA.

b. HET.

/leJioBO€ MUCHMO J0JIKHO CTPOUTHCH IO cXeMe:

A. NnTepec — BHUMaHUE — JEHCTBUE — MPOCKOA.

B. JleiicTBue — mpocrba — MHTEpEC — BHUMAHHUE.

B. Baumanue — uatepec — npocrba — AeicTBuE.

IIpu o01eHNM PYKOBOAUTEJIA € MOAYMHEHHBIMU KPUTHKOBATDH CJIEIyeT:

A. JIeicTBUS ¥ IOCTYIIKH.
b. JInuHocTh yenosexa.
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B. PykoBoguTens HE MOKET KPUTHUKOBATD.

IIpu 001IeHNM MOAYMHEHHOT0 C PYKOBOJUTEJIEM:

A. MOXHO HaBSI3bIBATH CBOIO TOUKY 3PCHHUS.

b. JlommycTuMo pa3roBapuBaTh KaT€rOPUYECKHM TOHOM.

B. Her npasusnbHOrO OTBETA.

Xopommnii BKYC B IOBeJIeHUN U MaHepe JepxKaTh cedsi:

A. TaKTUYHOCTS.

b. Takr.

B. Dtuker.

3aBepiaTh pa3roBop 1o TejedoHy NPUHATO TOMY:

A. K10 3BOHUIL

b. Komy 3B0HMIN.

B. He BaxxHo, J1it00asi CTOpPOHA MOKET 3aBEPIIUTH Pa3roBOp.

Ilepechblnast M0 3JIEKTPOHHOM MOYTE BJIOKEHHS 00JIbIIOT0 00beMa, He BasKHO NMPeaynpexRIaTb 00 3ToM
aJapecara:

A. 1A.

b. HET.

dopMasibHOE 001EHHE, KOT/1A OTCYTCTBYET CTPEeMJICeHHUE MOHATH M YYUTHIBATH 0COOCHHOCTH JINYHOCTH
codeceTHHKA, HA0OP BbIPAaKeHUI JINIA, }KECTOB, CTAHAAPTHBIX (pa3, NO3BOJIAKIINX CKPHITh HCTUHHbIE
IMOUUM, OTHOLIIEHHE K CO0eCeTHUKY:

A. ITpumuTHBHOE OOLIEHUE.

b. ®opmanbHO-poseBoe OOIICHHE.

B. «KonTakt Macok».

OauH U3 riIaBHBIX MOKa3aTeJel KyJabTyphl YejloBeka. BaxkHoe 3HaueHHe IpuodpeTaer B AeJI0BBIX
OTHOIIIEHUAX, TAK KAK OJIMH U3 OCHOBHBIX IPUHIIUIIOB BeJeHUS /1eJIOBbIX 0ece/l © KOMMepPUYeCKNX MeperoBopoB
— UCKJIIOYUTEJIbHOEe BHUMAHNE K TOBOPSIIEMY YeJI0BEKY:

A. YMeHHUE «KpacuBO» TOBOPUTb.

b. YMmenue cioymars.

B. He oma3apiBars.

IIpMHATO CYUTATH, YTO NPH YCTAHOBJIEHUHU J0BEPUTEIHLHOT0 KOHTAKTA IJIABHAAL POJIb OTBOAMTCH rOBOPSIIEMY
YeJI0BEKY, HO 3TO JaJIeKO He BCerjaa ClpaBelJInBo:

A. TA.
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b. HET.

B npouecce o0menusi ciaeayer o0pamaTs BHUMAHUE HA JUCTAHIIUIO, KOTOPYIO BBIOUPAKOT cobeceqnnku. Ot 120
10 360 cm 7T0:

A. lnTHMHAas 30Ha.

b. JInunas 30Ha.

B. CoumnansHas 30Ha.

I'. [lyGnuuHas 30Ha.

Bnepssie Tepmun Netiquette 6511 BBeeH:
A. JleBugom Huniicom.

b. ®ununnom Kotiiepom.

B. HakoM MapTtuHoM.



