IV BCEPOCCHUMCKAS OJINMITHAJIA
MMUI «BekTop passutus: IINNAHUPOBAHHUE U OPTAHU3ALIUA DOPEKTUBHOCTHU ITPOJAK»

OTBeThTE HA BOIIPOCHI TCCTA. B Ka>XI0M BOIIPOCC TOJBKO OJNH HpaBI/IJII)Hblf/'I BApHUAHT OTBCTA.

¢ ¢eKTUBHBIE MPOJAKU ABJISIOTCS 32JJ0I0M yCIlexXa U NPONBeTAHUSA JH000 KOMIIAHUN:

A. J1A.

b. HET.

IIpoxasku cocTaBaSIOT OCHOBY JIIO00r0 OU3Heca:

A. J1A.

b. HET.

Toprosis — TOXKAECTBEHHOE NPOIAKe MOHATHE!

A. TA.

b. HET.

Camblii pacipoCcTPpaHEHHbI, CAMBIN CJI0KHBbII, HO OTHOBPEMEHHO CAMBbI Pe3yJIbTATUBHbIH BUJ NMPOJAK:
A. [TaccuBHBIE TPOTAKH.

b. IIpsMbie npomaxu.

B. AKTHBHBIE IPOJIAXKMY.

I'. Henpsmbie npogaxu.

Peaqm3zanusi TOoBapoB U YCJYr NMPOUCXOAUT 0e3 MOCPEeIHMKOB, MEHEIKep U KJIMEHT BCTPEYAKTCH JUYHO M
OCYLIECTBJIAIOT CACJIKY:

A. ITaccuBHBIE TPOJAKH.

b. IIpstmbie mpomaxmu.

B. AKTHUBHBIE IPOJIAXKU.

I'. Henpsimbie nponaxu.

CoBepuieHHO He TpPeOYIOT AKTHBHBIX [eliCTBMH OT MEHEMKepa, KJIMEHT CaM HAXOAUT TOYKY MPOAAXK H
NMPUXOJUT TYAA C TOTOBBIM pPellIeHNeM KYNIUTh, YeTKO 0CO3HABAasl BCe CBOU MOTPEOHOCTH:

A. [TaccuBHBIE TPOTAKH.

b. IIpssimbie npomaxmu.

B. AKTHUBHBIE IPOJIAXKU.

I'. HenpsimMbie mpogaxu.

Peanu3anusi TOBApOB WIH YCJIYTI OCYLIECTBJSIETCS Yepe3 areHTOB WK 10 (ppaHIIu3e:

A. ITaccuBHBIE TPOJAKH.

b. IIpsMbie nponaxu.

B. AKTUBHBIE TPOAAKMU.
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I'. HenpsimMbie mpogaxu.

TexHuKka NMPoAaXK, MPH KOTOPO PacCMaTPUBAIOTCHA TOBAPbl KOHKYPEHTOB B COOTHOLIEHHH ¢ uX ueHoil. U Ha
(oHe 3TOr0 HECOOTBETCTBUA PACCKA3BLIBAIOT 0 CBOeM ToBape. /st 3TOro nocrostHHo coouparT uHGOPMALUIO 0
KOHKYPEHTAaX, UX PAMChl, YCJOBUS MOJy4YeHUsA OOHYCOB M CKMIOK H Ip:

A. TexHuka oOpalieHus K TIIECIaBHIO.

b. TexHuka JeyieHus [ICHBI.

B. Texnuka 3anyruBaHus.

I'. Texuuka paboTHI C IIEHOM.

. TexHuka cpaBHECHHUS.

TexHuka nmpogax, NPy KOTOPOl MOKYNATEJI F'OBOPAT, YTO B HAJIMYMH MMeEETCH OrPaHUYCHHOE KOJIMYEeCTBO
TOBapa, YTO CPOKM BBITOJHOM AKIHMHU CKOPO MOJOMAYT K KOHILY, YTO COBCEM CKOPO BO3MOKHOCTH NPHOOpecTH
3TOT TOBAP MO 3TOM I[eHe WIN ¢ 3TUHMH NMOJAAPKaMH U 00OHycamMu — He Oyaer:

A. TexHuka oOpaIieHust K TIIECIAaBUIO.

b. Texuuka geneHus 1CHBI.

B. TexHuka 3anyruBaHus.

I'. Texnuka paOoThI ¢ LEHOM.

. TexHuka cpaBHEHU.

TexHnka nmpoaax, NpU KOTOPOM NMOKYNATEJN TOBOPST, YTO NMPHOOpPeTeHHEe TOBapa M MOJIy4YeHHe YCJIYI'H,
KOTOPYIO NPOJAeT MEHEIKeP, CAeJaeT ero He TAKUM, KaK BCe, 3 HAMHOI'0 JIy4llle, BbIICJIUT €ro U3 MHOKeCTBa
KOHKYPEHTOB, IOBBICUT €ro B IJ1a3aX 001IeCTBEHHOCTH, 3HAKOMBIX JApYy3eil, u mp.:

A. TexHuka oOpamieHust K TIIECIABUIO.

b. Texuuka geneHus SHBI.

B. TexHuka 3anyruBanus.

I'. Texuuka paboTHI € 1IEHOM.

. TexHuka cpaBHEHUS.

«B2B» npopaxu:

A. MexXIyHapOoIHbIE CIEIKH.

B. IIponaxxu ToBapOB KOHEUHBIM MMOTPEOUTEIISIM.

B. Cneinku, coBepiiaeMbie MEXIY IOPUINYECKUMU JIUIIAMU.

«B2C» npoaaxu:

A. MexayHapoaHbIe CAETKH.

B. IIponaxxu ToBapoOB KOHEUHBIM MMOTPEOUTEIISIM.

B. Cnenku, coBepiiaeMble MEXIY IOPUIUUECKUMU JTULIAMMU.

JJis ocyiecTBJICHUS MPOIAK TOBAPY HY’KHO NIPUCBOMUTH:
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A. lleny.

b. ToBapHsbIli 3HaK.

B. PriHOK.

Po3HUYHbBIE MPOAAXKH YACTO HA3LIBAKOT PUTEIOM, retail B mepeBoe o3HaYaeT po3HULA:

A. J1A.

b. HET.

IIpoaaska JONMOJHUTEJBbHBIX K OCHOBHOMY TOBApy TOBAPOB WJIH YCJYI, HANIPSIMYI0 He CBA3AHHBIX C OCHOBHbIM
TOBApPOM, HO €ro JONOJTHAIIMX WIH PACIIUPHIOUIUX €ro BO3MOXKHOCTH:

A. Jomnponaxa.

b. Cnoxnas nponaxa.

B. IlepekpectHas nmpoaaxa.

[Hocpennuku, Beaymue AeATEJIbHOCTH 10 NMPOAAKe NMPOXYKIUHU 32 CBOM CYET M OT CBOECr0 MMEHH, 3aKJII0YAIT
AOTOBOPbI MOCTABKU C NMPOU3BOAUTEISIMH, BHIKYNAKT NPOAYKIHIO, CTAHOBATCH €€ COOCTBEHHHKAMH, MOCJIe
Yero nepenpoaaT NoTpedonTe IAM:

A. JIucTpuOBIOTOPBL.

b. lunepsi.

B. bpoxepsl.

ABAAOTCA NMOCPeIHUMKAMHU IMPH 3aKJIIYEHUH CACJOK MexAy ABYMS KOHTpareHTaMu. OHHM OKa3bIBAKOT
CO/IeCTBHE, IeHCTBYH OT MMEHHU M 32 CUeT 3aKA3UMKAa:

A. JIucTpuOBIOTOPBL.

b. lunepsr.

B. bpokepsl.

JTO MNOCPeAHMKH, HMMeKWINHe MNPaBO MNPOJaBaTh MNPOAYKHHI0 OT HMEHH Mpou3BoaAMTe ] si 0e3 mpaBa
cOOCTBEHHOCTH Ha Hee:

A. JIucTpuOBIOTOPHI.

b. lunepsl.

B. bpokepsil.

Ecau npeanpusitue cnequaJu3supyeTcs HA NPOU3BOACTBEHHOM AeATEIbHOCTH, K PACX0JAaM HA MPOJAKY
OTHOCHT:

A. Y1akoBbIBaHHWE€ 'OTOBOW MPOIYKIMU; JOCTABKA MPOIYKIIUU IO MECTa OTTPY3KH B KEIE€3HOJOPOKHBIE BArOHBI,
ABTOMOOMJILHBIN WM BOJAHBIN TPAHCTIOPT.

b. 3apaboTHas miara IUpeKTOpa, KOMMYHAJIbHBIE MJIATEXKU.

B. IIpouieHTHI 10 KpeaUTy, pacXxoabl Ha ChIPbE U MATEPHUAJIBI.

I'. KoMuccus TpaHCIIOPTHBIM B TOPTOBBIM MOCPEAHUKAM; CPEICTBA, OTUYUCIISIEMBIE HA COIEPKAHUE CKIIAJICKUX
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NOMEUIEHUI; pacXoAbl HA MAPKETUHTOBBIE YCIIYTH.

/1. Bce OTBETHI BEPHBI.

E. Tombko AuT.

AOCOJIIOTHOE 3HAYEHNE TOPrOBBIX H3/IePIKeEK:

A. PaBHO COBOKYIIHBIM JOXO/IaM U pacxoaaM, KOTOPbIEC TPATATCSI KOMIIAHUEW HA YIAKOBKY, IOCTaBKY U
HETOCPEACTBEHHYIO MPOJIAKY TOBapa.

b. PaBHO COBOKYIIHBIM J10X0JaM, KOTOPBIE TPATITCA KOMIIAHUEHW HA YIIAKOBKY, IOCTABKY M HEMTOCPEICTBEHHYIO
IPOJIaKy TOBapa.

B. PaBHO COBOKYIIHBIM pacxoiaM, KOTOPbIE TPATATCS KOMIIAHUEN Ha YIAKOBKY, JOCTABKY U HETIOCPEICTBEHHYIO
IPOJIaKy TOBapa.

IonsiTue «TOYKa 0€3yOBITOYHOCTH NMPOAAN> MOAPA3yMeBaeT PABEHCTBO COBOKYIHBIX H3/IePiKeK NMpPeAnpUusiTus
U MOJIYYEeHHOI UM BbIpY4KH. ECiM mpogaxu onycKaTCs HU2KE 3TOr0 YPOBHS, TO:

A. llpennpusrue craHeT NpUObUILHBIM, COOTBETCTBEHHO CHIDKEHHE MPOIAXK OY/IET TeHEpUPOBATH TPUOBLID.

b. [Ipeanpusitiie ctaneT yOBITOYHBIM, COOTBETCTBEHHO POCT MPOJIaXk OYJIET TeHepUPOBATh MPUOBLI.

B. lI3MeHeHuid HE TPOUCXOIUT.

ITOT MeTOJ MPEeAYCMATPUBAET CBOOOJHBIN AOCTYI MOKYyIaTeJed K BbLJIOKEHHBIM B TOProBOM 3aJie TOBapam,
BO3MOKHOCTh CAMOCTOSITeJIbHO OCMATPUBATHL U OTOMPATh UX 0e3 MOMOIUM NPOAABIA, YTO MO3BOJIsieT 0oJiee
PalMOHAJBHO pacnpeneasaTb QyHKIHMHA MexAy PA0OTHUKAMM Mara3uHa:

A. IIpogaxa TOBapOB C OTKPBITOM BBIKJIAJKOM.

B. IIponaxa ToBapoB Ha OCHOBE CaMOOOCTY>KUBAHUSI.

B. [Iponaxka ToBapoB 1mo oOpasiam.

CyHmHOCTH 3TOr0 MeT0/1a MPOJAAKH COCTOMT B TOM, YTO TOBAPbI OTKPHITO PAa3MeNIAIOT HA MPUJIABKAX, CTEHIAX,
ropkax, B mkagax. Takum o0pa3zoM, NOKynarTeJr0 MpPeIoCTABJAETCH MOJHAS BO3MOKHOCTH OCMATPHUBATHL M
0TOMPATH HYKHbIE TOBAPbI, 0TOOPAHHbIE TOBAPHI NEPEAAIOTCS NMPOJAABIY, KOTOPbIA MX YIIAKOBbIBaeT U BbIIaeT
MOKYINaTeI0:

A. IIpogaxka TOBapOB C OTKPBITOW BBIKJIAJKOM.

b. [Iponaxka ToBapOB Ha OCHOBE CaMOOOCITYKUBaHUS.

B. Ilponaxxa ToBapoB 1o oOpasiam.

JJaHHasi rpynma TOBapoB BbLAEJETCS B OCHOBHOM JIJIfl IPOAYKTOBBLIX MAarasuHoOB, JJIfl MATa3MHOB JPYrHX
TOBAPHBIX HAMNPABJEHHMH JITO TOBApPbI LEJEBOr0 CIPOCa, T.e€. TaKHe TOBApPbl, 32 KOTOPbIMH MOKYNATEJHU
NPUXOASAT CHENUATBHO, HILYT UX, BHIOMPAKOT U BPS/I JIU KYNSIT, IPOCTO 32151 B MAra3uH:

A. ToBapbl HOBCETHEBHOIO CIIPOCA.

b. ToBapbl UMIYJILCUBHOTO CHIpOCa.

B. ToBapsl mepuoan4ecKkoro crpoca.
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Ilokynka 3THX TOBapoOB O00BLIYHO He INIAHUPYETCH, MOITOMY HX PACHOJIAraldT B «IOPSYUX» 30HAX TOProBOro
3aJia: y BX0/Ja B TOProBbIi 3aJ1; B MecTaxX Han0oJiee HHTEHCUBHBIX MOKYNATEJIbCKHUX IOTOKOB; B KACCOBOM 30He:
A. ToBapbl NOBCEIHEBHOI'O CIIPOCA.

b. ToBapbl UMITYIBCHBHOTO CITPOCA.

B. ToBapsl mepuoan4ecKkoro crnpoca.

ToBapsbl, BocTpe0OBaHHbIE KAXKABIN IeHb HAMOOJIBIINM YHCJI0M MOKYyNAaTeJIei:

A. ToBapbl NOBCEIHEBHOI'O CIIPOCA.

b. ToBapsl UMITyJILCUBHOTO CIIPOCA.

B. ToBapsl IepuoHyYECKOro crpoca.

3agauya.

Omnpenenure MHACKC U3MEHEHUS 1IeH (T.e. KO3((ULIMEHT WIM IPOLEHT Mepecuera, OTPaKaloUil N3MEHEHUE 1IEH B
OTYETHOM TIEPHUOJIEC), ONPEACIHB CPEIHIOK IIeHy ToBapa (o cpeaHel apuMETHYeCKOi B3BEIICHHOI ), IPOJIAHHOTO
TOProBol (QUPMOIl B OTUETHOM U OA3UCHOM IEPHOJAX, a TAKXKE UCIIOJIb3YS JaHHbIE, IPUBEACHHBIE B TAOJIHIIE:

KBapran ba3ucHblii roa OT4eTHBIH IO
KosauvecTBo Hena 1 mr., KoauvectBo | Ilena 1 mr.,
NPOJAAHHOI0 pYyo. NPOJAAHHOI0 pyoO.
TOBapa, mT. TOBapa, mT.
| 200 50 200 65
1 300 55 300 70
i 400 60 400 75
AV 500 65 500 80
Htoro 1400 1400
A. 0,789.
b. 2,65.
B. 1,253.
3amgaua.

Onpenenure peHtadeabHocTh npoaaxk (R), eciim nmpuobLIbL A0 Hajorooodaoxkenuss 500000 pyo6., BBIpyyKa oT

peaauzauuu 2000000 pyo6.

A. 1500000 py6.
B. 25%.

B. He xBaTaet nqaHHBIX 1JI ONIpeeeHUs PEHTA0EIbHOCTH.
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3agaua.

PaccunTaiiTe k03 PpunueHT BaoBoii Map:ku, ecjn 00beM npoaax — 1000000 pyo., cebecroumocts 230000 pyo.

A.0,77.
B. 770000 py6.
B. 3,35.

PacnpeneJmTe ITallbl MPoaAK C COOTBeTCTBleI]_leﬁ CYIIHOCTBIO 3Tama:

JTanbl NPOAAXK

CymHoCTb 3Tana

1. TlepBblii 5Tan

A) BeisicHeHue notpeOHOCTEl KIIMeHTa.

2. Bropot#i srar.

b) 3aBepuienue crnenku, o0CykaeHHE IeTaneil MOKYIKH.

3. Tperuii sram.

B) [loaroroBka K BU3UTY K KIIMEHTY, cOOp HHPOpPMALIUU O KIUEHTE.

4. YerBepThId dTAIl.

I") 3aBepiieHne caeiku, NOANMCAHUE JOTOBOPA.

5. IlaTelit oTam.

J1) Tlpe3enTalus ToBapa Wi yCIayru, AEMOHCTPALlUs B IEUCTBHH.

6. lllecroii orar.

E) [IocTossHHOE HAaIIOMMHAHME KIIMCHTY O CC6C, OTIIpaBKa II0 ITOYTC HOBBIX
CBGI[GHI/Iﬁ 0 KOMMCPUYCCKHUX IPCHAIIOKCHUAX, ITPC3CHTAINOHHBIC BU3UTHI.

7. CenpMoOM TaIll.

>K) BI/ISI/IT, YCTAHOBJICHHUC KOHTAKTa C KIIMCHTOM, O6CY)KI[€HI/I€ ITOCTOPOHHHUX
TCM, HHTCPCCHBIX KIIMCHTY.

8. BoceMoit ATai.

3) O6CcyKeHne CTOUMOCTH U OTBETHI HA BO3PAXKEHUSI.

,2-T,3- A, 4- ]I, 5-B,
2-K, 3- A, 4- ]I, 5-B

2- K, 3-B, 4- [, 5-E, 6-3, 7-T, 8-b.
6-3, 7-)XK, 8-B.
, 6-3,7-T, 8-E.




