11 MEXKAYHAPOJHAS OJIMMIIMATA
MMUII «BekTop pa3Butus: ['ocTuHUYHOE 1€710»
OTtBeThTE HA BOIIPOCHI TECTA.
B kxaxa0M BOIIpoce TOIBKO OJMH IIPAaBUIIBHBINA BApUAHT OTBETA

3AJJAHUE HA YCTAHOBJIEHUE COOTBETCTBUA

[lonoGpatk onpeaeneHus: KaKA0My U3 IIPUBEACHHBIX HU)KE TEPMUHOB U HOHSATHH, OTMEUEHHBIX LU(PpaMH, HalAUTE COOTBETCTBYIOLIEE OIIPECIICHHE,

0003HaYeHHOE OYKBOM.

Ne | TepMUH ¥ NOHATHSA OmnpenesieHus

1 Konpomunnym A. Ilpennpusarne rocTenpuUMCTBA, I1€ B OCHOBHOM I10JaBaJIi TUTAHUE U HAIIUTKH.

2 I'ocTuHULBI 1J151 OTABIXA B. HoMep B cpencTBe pa3MenieHus IIona s He MeHee 35 KB. M, COCTOSIIIINI U3 IBYX
KHUJIBIX KOMHAT (TOCTMHOM U CNaJbHM); pPACCUMTAH Ha MPOKUBAHUE OJTHOTO-ABYX
YEIIOBEK.

3 I'ocTrenpuumcTBo B. Pa3sHOBUIHOCTB TpaKTHpa, XapueBHHU.

4 JlumMuHapHbie 00psAbI I'. Homep B cpeacTBe pa3MelieHus MIONMAAbi0 HE MeHee 75 KB. M, COCTOSILIUI U3 Tpex
n Oonee KWIbIX KOMHAT (TOCTUHOW WM CTOJIOBOW, KaOMHETa W CHajJbHU) C
HECTaH/JapTHOU MIMPOKOH ABycnanbHON KpoBaThio (200x200 cM) U TOMOIHUTEIBHBIM
TOCTEBBIM TYAJIETOM.

5 IHonuubl J. YHUBEpCAIbHO PAaCHpOCTPaHEHHBINH OOIIECTBEHHBI MHCTUTYT , 00eCIeunBaIOINN

TOCTIO IIPUEM U 3a60Ty




Kaynona E. Beikynaercs He HOMEpHOH (POH]I, a JOITOCPOUHOE MTPABO HA OTIBIX B OTEJIC WIH B
LIEIU OTEJICH.

7 Tasepuna K. T'ocTHHUYHBIN KOMIUIEKC, TOMEIIEHUE U HOMEPHOH (OHI B KOTOPOM MPOJIaH
WHJIMBUyaJIbHBIM BJIaJI€JIblIaM, TPOKUBAIOIIUM WJIU CAAIOIIMM B APEHIY 3TU ITOMEILICHUS
OTABIXAOLIUM.
8 TaiiMuepHbIe TOCTUHULBI 3. l'ocTuHMIIBI 60JI€€ HU3KOTO KJIacca, pacloioKeHHbIE 0OBIYHO B TOPOJax U Ha
00JIBIINX J0pOrax.
9 Cront K. T'ocTp yxe HE TPUHAJIEKUT CBOEMY MPOCTPAHCTBY, HO OH €IIIE€ U HE YaCTh
MIPUHUMAIOIIIETO €ro CO00IIecTBa
10 | JIroke JI. KypopTHble rOCTUHUILIBI, TAHCUOHATHI U IOMa OT/AbIXA, TYPUCTCKO-3KCKYPCUOHHBIE
TOCTUHHLIBL, TYPUCTCKO-CIIOPTUBHBIE TOCTUHULIBI, KA3UHO-OTENH, CIIELUAIU3UPOBAHHBIE.
Ne BBIBEPUTE O/IUH IIPABUJIbHBIN OTBET
11 | «'ocTenpuMMCTBO — HACTOJIBKO €CTECTBEHHO /LISl OPETOHIA, YTO CTPeMJIeHHe KOro-HHOYIb N30e:KaTh MOoCelleHUsi ero oMa u
3aCTO0JIbSl, BHI3bIBAET CMEPTEIbHYI0 00Uy EPBOIr0» - ABTOPOM 3TOr0 OIpeieeHUs TOCTENPUUMCTBA SIBJIAETC. ..
A. Man ne na bypaono;
b. B. 3y0kos;
B. B. Canman;
12 | «Mo0XKHO roCTSl YrOCTUTH TOJbKO YalIeYKOH Kode, HO NMPUHATH €ro ¢ AYIIECBHOW TEIUIOTOH», TeM CAMbIM NMOJYEePKHYJ] KOMMYHHKATHBHBIN
ACMEKT rocTenpuuMCTBA. ..
A. Bb. A. IlocceBuHo;
b. A.U. Ocranosuu;
B. AK. BaiiOypus;
I'. A.JIL Tonopkos.
13

B kakoM ropoje 0bLJIM OTKPBITHI TOCTHHBIE ABOPBI: ObLIH OTKPBITHI «ATJIMUKHI», «I peuecknii», «[lepcuackuii» 1BOpB.I...
A. Mocksa;
b. Bemukuit Hosropon;




B. Ilckos.

14

«Ilo ero nHNUATHBE OBLIU MPOBeIEHbI NePBbIe rOCYIAPCTBEHHbIE MEPONIPHUATHS N0 Pa3Be/lKe MUHEPAJIbHBIX BOJ U UX
IKCILVIyaTAUMH € JedeOHbIMH neasiMu... U3nan ykas «O npuuckanum B Poccun MUHepabLHBIX BO» , OTKPBIT nepBblii B Poccun
Kypopt Mapuuaabubie Konuesepckue Boabl 04m3 [leTrpo3aBoackay ...

A. Anexcanap 1;

b. Ilerp 1;

B. Hukouaii 1.

15

IlepBbie npeANpPUATHS TOCTUHHYHONH HHAYCTPHH NOSIBUINCH B ...
A. Jlpesnei ['penuu;
b. JlpeBnum Puwme;
B. CpenneBexoBoil @paHunu.

16

HN3BeCcTHBIMM FOCTUHMYHOMH UHAYCTPUM B HauyaJjie 20 BeKka sAIBJISIIOTCA ...
A. Cratnep, T. Tepnep, I'. llleparon;
b. K. Xunron, 3. Ctatnep, . Mappuorr, L. Putir;
B. JIx. Mappwuorr, L{. Putn, A. Dckodsbe.

17

CamMbIMU 10POTMMHU €BPONEHCKUMH CTPAHAMU SIBJISIIOTCS. ..
A. Uranus, [lopryranus;
b. BenukoOpuranus, LlIBelinapus;
B. Hcnanwus.

18

«Hospitality» (rocrenpuumMcTBo) ot cTapodpanuysckoro «hospice» - 3To...
A. MUJIOCEpIHBIN 10M;
b. crpaHHONpPUHUMHBIN JOM;
B. rocrenpunmHbIi 10M;
I'. noOpokenaTenbHbIi JOM.

19

T'ocTuHMIBI ABYX, TPEX3Be31HOI0 YPoBHs B Kutae Ha3biBaiorcs...
A. moMaMu miis rocTei;
b. BuHHBIME HOMaMu;
B. TypucTHyecKuMH TOCTHHUIIAMM;
I'. nomamu otapixa.

20

MOZIeJIb rocrenpuuMcTBa, 1Jis KOTOpOﬁ XaApPaAKTECPHO: U3bICKAHHBIC U CTUJIBHBIC HHTCPLEPDbI, BLICOKAA penyranusa U U3BCCTHOCTD,
BbICOKOKJIACCHOE 00C/IyKUBAHNUE, PACIIOJIOKEHHE B YHUKAJIbHBIX MECTAX U 3[IaHUAX, B HCTOPUYECKHUX LIEHTPAX rOpo/io0B,
TPAAMIMOHHOCTh U TPeOOBATEIBHOCTH IOPOTUX OTeJIell M0 OTHOIIEHHIO K MOCTOSIbIAM - 3TO ...

A. eBpomneickas MOJIENb;

b. asmarckas mopenb;

B. amepukaHckas MoJenb;




I". BocTOUHO-€BpoOIECKasT MOAEIb

21 | MoaeJb rocTenpuUMCTBA, JIsl KOTOPOH XapaKTepHO: Hanbo1ee yAIauHoe MeCTOPACII0JIOKeHHe, 00JIbIIasI IVIOIIAaAb HOMEPOB U
00111eCTBEHHBIX MOMeIeHUii, 00JIbIIasi BMECTUMOCTh, POCKOIIb H HOraTCTBO HHTEPbEPOB, HEBLICOKASI CTOUMOCTD M IOCTYITHOCTH
YCJIYT, IIUPOKOE pacnpocTpaneHue cucrem oocayxxuBanus «AH inclusive» u «Ultra all inclusive».

A. eBpomneickas MOJIENb;
b. a3marckas Mozelb;
B. amepukaHnckas Moaenb;
I'. BOCTOUYHO-€BpOIIEHCKAst MOAEIb
22 | Ilpocum He mporHeBaThes! Uem Gor mociam» — 3To...
A. KOMMYHHMKATHBHAs CTpATErusi yTBEPKICHUS BJIACTU XO34HMHA;
b. xoMMyHUKaTHBHAs cTpaTterusi OJOKUPOBAHUS arpECCHH;
B. KOMMyHUKaTHBHas CTpaTerysi MO3HAHUS T'OCTS.
23 | Boipa:kenue «XJj1e0 2 c0JIb ’TOMY J0MY!» OTHOCHTCH K CJIeAYIOLeMY 3Tamy o0psijia mepexoaa:
A. TpeIuMUHApHBII;
b. nuMuHapHbI;
B. nmocTinMmuHapHBIN.
24 | I'octeba - 2310
A. HapoJHbBIE TPAJIUIIMH U TIPABUJIA TIPU XOXKICHHUH T10 TOCTSM U MPU BCTPEYE TOCTEH;
b. mpasgHuUK, rynsHUsS B HAPOAHBIX TPAAULIMIX;
B. 10KymeHT, BblIaBa€Mblil TOCTIO IIPH BCEJICHUH B OTEINb.
25 | CnoBo «cakpalibHBIN» B MepeBo/e 03HAYAET
A. CBSIIECHHBIN;
b. cBerckuii;
B. TanHCTBEHHBIN.
26 | PermoHaIbHBIH MOHUTOPHHI TOCTHHHYHBIX YCJIYT MPeEANo/IaraeT CBsi3b MAPKeTHHIOBbIX HCCJIE0OBAHMIA C ...
A. u3ydeHueM phIHKa Tpyaa B chepe npeAnpuHUMaTeNbCTBA;
b. u3yuenuem nieHooOpa3oBaHUs Ha OBITOBBIE YCIYTH;
B. u3ydyeHunem COOTHOLIEHHMS cpoca U NPEJIOKEHHS Ha PBIHKE TOCTUHUYHBIX YCIYT.
27 | KoukypeHTHasi KapTa FTOCTHHHYHOIO CEPBHCA MPeINO0JaraeT pacueT NoKa3artesei...

A. TOProBiM NPOAYKTaMU IMUTAHMUS,
b. y4acTHHKOB permoHaIbHOTO PHIHKA CUCTEMBI TOCTEIPUUMCTBA;
B. cdepsi conmansHOTo 00CTY)KUBaHUSI.




28

Ju3aiin noMenmeHuii TOCTUHUIBI OCHOBBLIBAETCSI UCXO/S U3 ...
A. OTAENBbHBIX 3JIEMEHTOB UHTEPHEPA;
b. nanmmadrHOrO NMU3aiiHa;
B. HOMmepHoro ¢onna.

29

IMopaya 3aBTpaKkoB B crenHAJLHOM 3aJie ¢ 7 10 10 yacoB yTpa (He HCKJII0Yasi BO3MOKHOCTH MOAA4YM 3aBTPAKa B HOMep) T0/KHA OBITH
NpeaAycMOTPeHa B TOCTHHHLIAX KATErOPHH. ..

A. 1-2 3Be3nbl;

b. 3 3Be3nmr;

B. 4 3Be3nwr;

I'. 53Be3n.

30

B TaiimM-1ep uHIyCTpUH 32 eIMHUILY BpeMEeHHU MOJIb30BAHHUS YCJIyraMi NPUHUMAETCS. ..
OJIH MECSII;

10 nHeii;

JIBE HEICIH;

OJTHA HEJes.

W

KEJAEM YJA4YN!




